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M/s Toppers Education Society, Mowa, Raipur (CG) - 492001,
Mobile No. : 93012 62233, Email: topperssociety@gmail.com
Tender No. DRS/Tender/2026/3368 Raipur, Dated: 24.03.2026

: 1N

Job work Operation, Maintenance and Management (O&M) of Common

Incubation Centre Established at College of Food Technology,
IGKV, Raipur, Chhattisgarh under PMFME scheme

Name of Firm | M/s Toppers Education Society,

Mowa, Raipur (CG) -492001
Mobile No. : 93012 62233, Email: topperssociety @gmail.com

Revenue share | The O&M operator has to pay 1% of turnover
percentage of | Example- Let turnover in each month say Rs. 20 lakhs than  Rs.
turn over 20,000 (1% of turnover) to be deposited before 10 of next

month to avoid any penalty.

Lease rent 1. Rs. 25,000 per month after 6™ month of gestation period

2. Rs. 10,000 per month for first 6 month of gestation period

3. Revenue share will be charged after first 6" month but the
firm has to pay electricity, and all other charges and taxes
on actual basis after taking possession of CIC.

TERMS AND CONDITIONS

(1) General terms and condition:

Signing of agreement — The firm has to sign an agreement with the host organization for
smooth functioning of plant (CIC) within 45 days of work award but well before start of

actual plant on a stamp paper of Rs. 100.

A selected firm has to deposit a sum of Rs. 4,00,000/- (Rs. Four Lakhs Only) as Security
Deposit (FDR) in addition to Earnest Money Deposit. The amount shall be deposited with
the institute before taking the possession for operation and no extension shall be allowed
for this purpose. The same will be returned after performance period completion, after
settling the dues of O&M operator after leaving the job/work. Otherwise, the FDR will be
forfeited. The security deposit will be either adjusted or refunded after expiry of lease
agreement but in case of any outstanding at the time of termination of agreement, the

same will be adjusted.

The successful bidder has to submit duly signed Pre-Contract Integrity Pact to Indenter in

prescribed format available on University website.

The O&M operator shall provide the detail of any equipment/machines not in place or
other accessories or structural modification required. The same shall be procured and
installed by the O&M Operator at their cost and risk with due permission of host institute.
These assets could be taken away by the O&M operator after the termination of the
agfeement or host institute can pay the cost and retain it as per mutual agreement. No

structural modification shall be allowed without the pre-approval from the Host

Institute. ‘H/




vi.

Vil.

Viii.

Xi.

The O&M operator has to pay 1% of Turnover (As quoted in financial bid) of revenue
sharing with host institute subject to a minimum lease rent of Rs.25,000/- per month
payable (additional to 1% of turnover of revenue) to Host Institute. The lease rent will
be increased @10% per annum. In addition to this, firm has to pay electricity and other

applicable user charges also in actual basis.

The bidders would be permitted a gestation period of 6 months for reaching full
operation during which lease rent of Rs. 10,000/- would be payable and the revenue
share shall not be charged for gestation period. However the O&M operator must pay
other charges incurred actually for electricity, manpower, taxes, water supply,

operational and maintenance expenses etc.

The Institute shall issue Letter of award to the successful bidder and the bidder shall
take the possession of the Incubation Center within a period as may be specified in
Letter of award. No extension shall be allowed to the O&M agency to delay the

‘possession/ operation.

The Host Institute shall enter into an agreement with the selected O&M agency and
incorporate appropriate clause of General Condition of Contract and all other conditions
in line with GFR guidelines. In order to bring more clarity, the agreement can be added

more clause other than this Expression of Interest (EOI) to safeguard the interest of
both.

The successful bidder/ processor shall be designated as "O&M agency”. Host Institute
would levy lease in terms of revenue sharing on monthly basis. The monthly revenue
share shall be paid by the O&M agency along with the applicable taxes before 10" of
the month. The O&M agency shall be liable to pay penalty @5% of the payable'revenue
share if paid before 20" of the month and under no circumstances it can be delayed
beyond the 20*" of the month. It will be treated as violation of the lease agreement and

can lead to termination of the same.

Leasing Period: Initially the lease will be given for a period of five years which may be

renewed/ terminated as per the terms and conditions of lease agreement between Host

Institute and O&M agency.

Scope of Work: The agency would be responsible for Operation, Maintenance and
Management of the Common Incubation Center for a period of 5 Years. The detailed

scope of work is as following:

Operation & Maintenance of Processing line and Auxiliary Equipment and Food
Testing Laboratory: Ensuring the commercial utilization and timely maintenance of
the processing lines, auxiliary and laboratory equipment as per the seasonal

availability of raw material in the region. Complete cost of operation including all

,%//




type of repair and maintenance for running the incubation center would be borne -

by the O&M agency.

The Host Institution to ensure that the Incubation Center is utilized by a large
number of micro enterprises. The complete processing line or a part of it would be
made available to Individual Entrepreneur/ SHGs/FPO/FPC/Co-operative/Other
groups/ Food technology and engineering students/farmers etc. on user charge

basis.

The O&M agency would ensure the availability of the Incubation Center for the

purpose of hands on training, demonstration and exposure visit to the beneficiaries

. of PMFME Scheme and its Capacity Building Activities as well as other State and

Central schemes on no charge basis.

The O&M agency will be responsible for ensuring the supply of requisite essentials
such as fuel, steam, electricity, water, refrigerant and other necessary needs for
manufacturing the products by incubates and for Hands on Training conducted by
Host Institute on the actual cost. Raw material and ingredients for making the
products shall be arranged by the incubates themselves. In case of hands on training
the raw material and ingredients would be arranged by Host Institute or by O&M

Operator on payment basis.

Engagement of Manpower for Operation and Management of Processing Lines:
Minimum following personnel would be recruited/ appointed by the selected
agency O&M Operator at the Incubation Center. The requisite qualification for

these personnel is also listed under:

No Job Role Qualification*
1. | Plant Manager | Graduate/Post graduate in Food Technology/ Food
Engineering/Processing and Food Engineering from reputed
Institution/University with experience in food production
management, procurement, quality, packaging,
documentation etc.
2. Plant Diploma/Undergraduate in Mechanical Engineering/
Maintenance | Electrical Engineering with experience in handling food
Engineer plant maintenance.
3. Food Testing | B. Tech-Food Technology/B.Sc.-Food Technology/ Post

Lab Technician | graduate in Microbiology/Equivalent with 1 year of hands
on experience in handling all kinds of food testing analysis
such as Nutritional, Microbial hands on experience in
handling the microbial testing

*The above qualification may be relaxed/ modified as per the requirement of Job Role

and by the Host Institute. Additional manpower may be deployed by the selected

L
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Xii.

xiii.

Xiv.

XV.

XVi.

XVil.

XViii.

XiX.

XX.

XXi.

bidder for smooth running of the center as per their requirement.

The O&M agency shall be responsible to comply with the labor laws. Staffs/labors

appointed by the O&M agency would not be having any right to make any claim from

Host Institute.

There will be no restriction for the official visitors from the State Nodal Agency, State

Level Training Institute and Ministry of Food Processing to visit the premise even during

the operation.

Maintenance of Incubation Center including the machinery shall be the respongibility of
O&M operator. For operation and maintenance, the O&M agency shall use genuine
consumables and spare parts as mentioned in the manuals if supplied by the

manufacturer. The parts should be changed in the presence of Host Institute’s staff.

The O&M agency shall comply with all laws applicable to the operation, maintenance
and management of the facility and the performance of the service including Good

Manufacturing Practice (GMP) and Good Hygienic Practice (GHP) (for cleanliness).

The O&M agency shall apply for and obtain, and Host Institute shall assist in applying
for and obtaining all necessary permits, licenses (food, boiler, pollution etc.) and
approval required to allow O&M agency and incubates to do business. O&M agency
should also file such reports, notices and other communications as may be required by

any government agency regarding the project to Host Institute.

The O&M agency shall be responsible for disposal and management of solid waste &
other waste disposal as per the Pollution Control Board's regulation and inform Host
Institute about the same. The O&M agency shall be liable for any penalty or fine is levied
by any authority for such violation and the institute shall recover the penalty, fine,

damages, cost, if any, paid by the institute for waste disposal.

The O&M agency shall maintain at a location acceptable to Host Institute, the Incubation
Center operating logs, records, reports, document the operation and maintenance of the
facility in all forms and substance sufficient to meet Host Institute’s reporting

requirement under the lease agreement.

The O&M agency shall be working within the demarcated floor area only. The O&M

agency may approach to the Host institute for additional floor area which may be given

by Host institution on payment basis.

The O&M agency shall give an undertaking of ensuring the producing of only good quality

products safe for human consumption.

The lease agreement may be terminated by either side after giving due notice in writing

of 60 days.
2/‘
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xxii.  After completion of the tenure, the O&M agency will hand over all the assets and
belongings of Host Institute in the good working condition and shall compensate the

institute for any damage or loss of the equipment of the Incubation Center or whatsoever.

xxiii. ~ The O&M agency and Host institute may extend the agreement further for 3 years with

mutual understanding.

xxiv. In the event of any dispute in the interpretation of the terms of the agreement or
difference in opinion on any point in the agreement, the parties hereto shall use their

best efforts to settle amicably by mutual negotiations.

xxv.  The State Nodal Agency, Host institute will monitor the operations and activities of CIC

and the O&M operator will provide all support and help to them.
xxvi. The lease period may vary as per the University requirement on mutual agreement.

xxvii. In case of any dispute arising out of this contract, the decision of the Vishwavidyalaya

will be final.

xxviii. The University reserves all the right to place or not to place order(s) to any of the
company/firms, if the rates are approved by IGKV. No correspondence will be entertained

in this respect.

xxix.  The firm shall get updates with corrigendum/addendum received from time to time

during the entire Expression of Interest (EOI) process

(2) Terms and condition related to Terms of Reference:

i.  As per the Terms of Reference of Eol the established Common Incubation Center (CIC) is set
up to facilitate the following class of activities and the selected firm has to support it.

a) Entrepreneur to manufacture and assess commercial viability of new food products
by using the processing, packaging, testing facilities.

b) Hands on Training to entrepreneurs in new technology for processing, packaging,
tood standards/safety, hygiene etc.

¢) Demonstration of machines, process, products and hands on training to workers in
food safety, hygiene.

d) Usage of processing, packaging and testing facilities by Individual entrepreneurs /
FPOs/ SHGs/ Co-operatives etc.

ii. Earmarking of utilization of the facilities would be done for the following type of usage of
processing lines or part of thereof:

a) Usage by Incubates i.e. micro entrepreneurs, SHGs, Co-operative, FPOs, Other
groups, food technology and food engineering students, farmers, officers of state
governments etc. willing to use the facility for product development, brand
de"e|°pment, trail of product line for commercial viability.



b) Training to the beneficiaries of capacity building program of PMFME Scheme or any
other skill development program for micro entrepreneurs, SHGs, Co-operative, FPOs,
Other groups, food technology and food engineering students, farmers, officers of
state governments etc.

¢) At least two consecutive days in a week, viz. Monday and Tuesday (duration i.e. no
of days or days of the week will be modified/decided by Host Institute), shall be
earmarked for usage referred to point 2 (a) and (b) above. The O&M Operator shall
be under obligation to permit use of manufacturing & allied facilities by the Host
institute for these purposes.

d)

Exposure Visits and Demonstration could be organized by the Host Institute on any

of the days of the week.

(3) Revenue Streams for the O&M Operators/Host Institute:

These Incubation Centers are to run as commercial processing lines. The O&M
operator will be allowed to run the facilities on revenue sharing basis. The revenue stream
will be from the following sources:

(A) Revenue Streams for the O&M Operators:

Sales of processed or manufactured food products.

User fee from usage of common facilities- to be fixed by Host Institute. The
revenue shall be levied and retained by the O&M Operator.

User Charges for Common Facilities such as food testing laboratory, sorting
grading lines etc. / conversion charges shall be market determined - to.be fixed
by Host Institute. The revenue shall be levied and retained by the O&M Operator.

(B) Revenue Streams for the Host Institute:

Share of 3- A (i), (ii) & (iii) (Revenue of O&M Operators) to be shared with the
Host Institute as per the outcome of the Expression of Interest (EQI).

Facilities to be used by the Incubate: to be fixed by Host Institute to maximize
utilization of the period earmarked for incubation and shared with the Host
Institute as per the outcome of the Expression of Interest (EQI).

Facilities to be used for Training / Demonstration: As per the rates fixed for
capacity development for training of stake holders under PMFME scheme. The
Host Institute shall be free to fix the user fees for other trainees. The revenue for
B (ii) & (iii) shall be levied and retained by Host Institute.

(4) Roles & Responsibility of Stake Holders
(A) Host Institute:

Providing complete list of processing lines along with the layout of facility as
Annexure- .

Continuous monitoring of the operation in the Incubation Center carried out by

the O&M operator. o T




(B)

iii.  The Host Institute will arrange the supply of electricity and water, for which the
O&M operator will bear the actual cost. However, if there is any failure to supply
the electricity and water for which is beyond the control of institute, the O&M
agency shall not claim any damages from the institute for such failure.

iv.  The Host Institute would pay a fixed amount to the O&M operator to bear the
operations cost (electricity, water, labour etc.) for the days earmarked for use by
Incubates and Training (@ Rs. 5000/- per year or finalized by mutual agreement).

V. Host Institute would provide work station to the incubates for managing their
operation. The work station would be in well ventilated and adequately lit area
with separate work tables for sitting of 2 persons with an electricity point.

vi.  Host Institute shall provide all vendor available manuals, spare part list, project
data books and drawings which are available and/or provided to Host Institute
by the OEM/equipment supplier or contractor related to construction,
installation, repair or maintenance of the Incubation Center or a part thereof.

vii. Conducting of training of entrepreneurs, workers, FPOs, SHGs, Co-operatives
Other groups, Food technology students and Food engineering students,
farmers, officers of state governments etc. under capacity building program of
PMFME scheme and any other scheme during the earmarked days of training.

viii. The Host Institute to arrange the raw material and ingredients for making the
products to be used while providing hands-on training or procure/obtained from
O&M operator on payment bases.

ix.  Ensuring the utilization of facilities of Incubation Center by maximum number of
micro enterprises as per the earmarking of the usage mentioned in Point 2 of

(ii).
X. Attracting the incubates through promotional activities.

xi.  Toensure the making of only good quality products safe for human consumption
by Incubates.

xii.  Record keeping of utilization and revenue generation from the Incubation Center
and submitting the monitoring report to State Nodal Agency time to time.

O &M Operators:

i To operate and maintain the Incubation center on commercially viable basis as
per the scope of work detailed in Point (xi) of 1.

ii.  Making available Incubation Center to Host Institute for incubation, training and
demonstration/ exposure visits for the duration as indicated.

iii.  Ensuring utilization of facilitates to its maximum capacity.

iv.  Ensuring compliance with the norms for pollution, food safety and quality, labor
laws etc. (whatever and whenever is required).

Maintaining records of utilization, revenue, inventory of man and material for
Incubation Centre as per the earmarked usage mentioned earlier and submitting

g —
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reports to Host Institutes at periodic interval
(daiIy/weekly/fortnightly/monthIy/quarterly/half yearly and annually basis.

vi. Maintaining the equipment in bests of its condition, ensuring regular repair and
maintenance of facility.

vii.  Ensuring availability of consumables required to run the processing lines all the
time including the earmarked days for training and incubate.

viii. Timely payment of lease rent to the Host Institute as per the terms and
conditions agreed upon. )

ix. Engagement of Man power as detailed in Point “e” of 1 (xi).

x. The plant manager appointed by O&M Operator would ensure good
maintenance of the processing lines & other infrastructure, smooth handover
between different users, timely and efficient cleaning of equipment and premise,
timely maintenance of the processing lines, efficient utilization of utilities such
as electricity and water etc. in the processing, maintenance of records as per the
lease agreement.

xi. The O&M operator is responsible for scheduled preventive maintenance of
processing lines and other facilities on a periodic basis.
NOTE:
1. Above proposed work rate is on the terms and conditions as mentioned above and as per

other terms and conditions to be laid out during signing of agreement.
2. In any disputes the decision made by the authority of VV will be final.

3. Court jurisdiction: Raipur Chhattisgarh. %‘L

Director Research Service

»
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Annexure- |

A. Details and Layout of Processing Lines

S.No.

Description of Processing Line/Item

Capacity

1

Name of the processing line- 1
Jam, Jelly, Nectar and Beverages from fruits and vegetables
Capacity: 200-250 kg/hour (Input material).)

The line consists of following machines

200 - 250 kg/h

Name of the processing line- 2

Frozen foods production line - Capacity :100-150 kg/hour (Input
material)

The line consists of following machines

100 kg/h

Name of the processing line- 3

Millet based pasta making line - Capacity — 100 kg/hour (Input
material) The line consists of following machines

100 kg/h

Name of the processing line-4

Spice processing line (Turmeric/Ginger/Chilly/Coriander etc.)
Capacity : 100 kg/hour (Input material)

The line consists of following machines

100 kg/h

Other Items

Solar tunnel dryer
Loading capacity 150 — 200 kg/batch

150-200
kg/batch

Vacuum packaging machine
Single Chamber, Semi-automatic with motor and drive, “U”

Type velocity Ratio 20:1 and 4line step multi-function timer
interface

Retort — bottle/cane sterilisation
Material Loading Capacity: 100 kg

100 kg/batch

Pea podder
Capacity:— 150-200 kg/hr

150-200 kg/hr

Boiler (biofuel/coal fired) to supply the steam

10

Diesel Generator Set

3 phase / 50
KVA

11

RO Plant

1000 LPH

12

Effluent Treatment Plants( ETP)

20 KLD




B.

Layout of the Incubation Center
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